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Why Use the Client Center? ..o

Provides a way for your Advertising and
Agency clients to interact with you via a portal

Your clients can:

« Sign Contracts

« Upload Artwork

« Approve Proofs
« View Tedrsheets
- Pay for Invoices
« View Statements
* Reporting Links

« And Morel!

All within a single portal ee6esessessessansas
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Why Use the Client Center?

Ad Orbit Makes it Easy!

You can:

Customize your Client Center Design

Manage your Client Permissions

Provide Easy Access with Barrier Free Links

Allow Agencies to Access Multiple Accounts :
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Client Center Design
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System Configurations

+You can control what customers
have access to and the actions they

can take. +

Project Request Notification Email

Show Client Center Proposals

@ Yes
O MNao

Show Client Center Tickets

@ Yes
O MNao

Show Client Center Digital Media

@ Yes
O Mo

Show Client Center Invoices

@ Yes
() No

Show Client Center Projects

O Yes
@ No

+

Show Client Center Orders o

@ Yes
O Mo

Show Client Center Services

@ Yes
O Mo

Show Client Center Artwork

@ Yes
O Mo

Include Client Center Upload Links in Reminder Emails

@ Yes
O Mo

Show Client Center Company Statement

@ Yes
O Mo

Allow contacts to change company in client center

O Yes
@ Mo

Configurations & Permissions

Give your customers admin permission to choose
which employees can access the client center.

Client Permissions

E Administration
E Edit Permissions

E Artwork
& proof Requests
¥y Upload and Assign Artwork

Billing
¥y Company Statments

&) sales /) scheduled services 2
Invoices
E Upload Assets

E Orders m Make Payments
B Add Ad Items
E Approve .

E | E Digital Media E T—ékeFS _
Proposals v Upload Digital Media View All Company Tickets
&) Approve +
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Encourage Adoption with

Barrier-Free Access
No Passwords Needed for: System Email Template:
« Sign an Agieement « General Order With Signoture Line
+- Upload Artwork - Artwork Reminder (Print, Digital, Grouped)
« Approve a Proof  Proof Email
« Pay aninvoice 4 T« General Invoice

@)
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Agency Accounts

Manage Multiple Accounts

Agencies have unigue permission:to switch
between the accounts they represent.

OR BI I ﬂl 24 Q Welcome, Shalyn ORMSBY (Veridian Dynamics) v

Account Information

] Switch Company

Welcome Ad Orbit Clients!

Contact Us

Currently viewing data for Veridian Dynamics Switch Company, Log Out

PRIMARY REPRESENTATIVE (B
Z’Q — o o s
PROPOSALS ORDERS ARTWORK DIGITAL MEDIA SER\ZCES INVOICES

Shalyn Ormsby
shalyn.ormsby@aysling.com

2 4 m 8 P

Accounts Receivable COMPANY REQUESTS ANALYTICS MY ACCOUNT ADMIN
ar@maghub.com STATEMENT

Production Department
production@maghub.com
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https://maghubu.apps.adorbit.com/clients/home/

Promote Adoption: Suggestions

Client Center Roll Out:

+
 Client CenterRegistration Email An Overview of the Melara
Enterprises Client Portal
. Creatéa Login/Usage Video with
. Uoload Artwork KIRSTEN MILANO
PIoa rtwor Business Associate, Accounts Receivable
« Approve a Proof + melara

enterprises

Pay an Invoice
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Staff Implementation .l

Get the team’s bUy_in. ....... G PSS e

oooooo ® ® @ © © © © & & 0 O O O

N7 -
ooooo e o 0 0 0 0 0 - — . -

« Onboard your team just like you will for your
clients.

« Let them know you are going to start using
the Client Center and what the
expectations are, and include adoption
goals.

« Send them the Help Center documentation
to review.

« Make team members contacts for a test

company so they can test and see what 1000000000000000000000°
. . . Y0 0000000000000 0O00OOCOOOGO
their clients will see. T NN Y e
Neoeo0o0O00000C0O00QOOCOOOOS
« Utilize Live Chat and Tickets if you have * '.'.'.'.'.'.'.’.'.'.’.!.

questions. eaaa-
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Search Contacts

Shalyn Ormsby

a contact for Veridian Dynamics (Primary Contact)

o
Contact Overview  Files  Activities Campaigns  Mailchimp  Subscriptions  Cart Orders  Assets  Soci s u p po rt I ng Yo u r

Shalyn Ormsby is currently active.

. Clients

Shalyn Ormsby (#85204)

ggit:érc‘gd%tielfntdiaRadar: No . . .
;?(f‘;';gjeg;'fgj;g% « View login emon address and username,
United States and update if needed.

Time Zone: Eastern Standard Time (-5/-4)

Email: Shalyn.ormsby4@gmail.com == ° Reset |Og|n Gttempts

Subscribed to Automated Emails: Yes
Opted Out: No

Simency: 5D S « Send a ‘Reset Password’ link.

Created By: Shalyn Ormsby on 06/24/2024 02:51:28pm

Updated By: Shalyn Ormsby on 09/16/2024 10:46:42pm T 1 1 1
e e RIS « Edit permissions.

Current Owner: Shalyn Ormsby

Client Center Information g « If you need assistance, please contact
lient Center Access: Yes . . .
Cliert. Center Access: ¥ Live Chat or submit a Support Ticket.

Login:
Email: Shalyn.ormsby4@gmail.com
Username: Shalyn.ormsby4@gmail.com

Reset Login Attempts | Reset Password
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Search Contacts

Client Center T —

a contact for Wonders Agency (Primary Contact)

A I t. Contact Overview  Files  Activities Campaigns  Subscriptions  Cart Orders  Assets Social
n q y Ics UNGEQREZodiE e Client Center Overview (08/19/2022 to 09/19/2022)

From

|0819/2022 | Action Occurances

0 Viewed Page 1

« See what your clients are up to in ooz | e 2
the Client Center- Client Center g8

Overview

All Activity
« Go to the Client Overview' page. o sr
« Click on the 'Analytics’ tab. e

« Click on the link(s) on the left to see sk pss

what your client has accessed. e

Assigned Artwork

Payments Made
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Questions?
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