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Why Use the Client Center?

 Your clients can: 

• Sign Contracts
• Upload Artwork 
• Approve Proofs 
• View Tearsheets
• Pay for Invoices
• View Statements
• Reporting Links
• And More!
All within a single portal 

Provides a way for your Advertising and 
Agency clients to interact with you via a portal



Why Use the Client Center?
Ad Orbit Makes it Easy!

You can:
• Customize your Client Center Design

• Manage your Client Permissions

• Provide Easy Access with Barrier Free Links

• Allow Agencies to Access Multiple Accounts

• Promote Adoption with System Emails  



Client Center Design



Configurations & Permissions
System Configurations
You can control what customers 
have access to and the actions they 
can take. 

Client Permissions
Give your customers admin permission to choose 
which employees can access the client center. 



Encourage Adoption with 
Barrier-Free Access

No Passwords Needed for:
• Sign an Agreement

• Upload Artwork

• Approve a Proof

• Pay an Invoice

System Email Template:
• General Order With Signature Line

• Artwork Reminder (Print, Digital, Grouped)

• Proof Email

• General Invoice



Agency Accounts
Manage Multiple Accounts

Agencies have unique permission to switch 
between the accounts they represent.

https://maghubu.apps.adorbit.com/clients/home/


Promote Adoption: Suggestions
Client Center Roll Out: 

• Client Center Registration Email

• Create a Login/Usage Video

• Upload Artwork

• Approve a Proof

• Pay an Invoice



Staff Implementation
Get the team’s buy-in. 
• Onboard your team just like you will for your 

clients.

• Let them know you are going to start using 
the Client Center and what the 
expectations are , and include adoption 
goals.

• Send them the Help Center documentation 
to review.

• Make team members contacts for a test 
company so they can test and see what 
their clients will see.

• Utilize Live Chat and Tickets if you have 
questions.



Supporting Your 
Clients
• View login email address and username, 

and update if needed.

• Reset login attempts

• Send a ‘Reset Password’ link.

• Edit permissions.

• If you need assistance, please contact 
Live Chat or submit a Support Ticket.



Client Center 
Analytics
• See what your clients are up to in 

the Client Center.

• Go to the 'Client Overview' page.

• Click on the 'Analytics' tab.

• Click on the link(s) on the left to see 
what your client has accessed.



Questions?
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